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Ticket Policy

The Organisers of the Frome Agricultural & Cheese Show advise that this is an outdoor event, and all visitors enter at

their own risk. Tickets are purchased subject to the following Conditions:

e 1) In line with government guidance applicable at the time of the Show on the admission of visitors to the Showground,
we advise you to abide by mandatory, or advisory that may be in place during the event. As a condition of booking your
ticket and entry to the event, you are kindly reminded of the requirement to adhere to this Code of Conduct which will be
outlined in full on the Show web site. The Society reserves the right to exclude any visitor that fails to comply with the
Code of Conduct

e 2) The Society does not accept any responsibility for personal injury or damage to Property, or any other loss, damage,

costs and expenses, however caused.
e 3) Tickets cannot be refunded once purchased.

e 4) The Society reserves the right to refuse admission or remove any person who is in breach of or fails to conform to the

Society's rules or regulations.
e 5) Filming, photography and broadcasting takes place during the show at the Venue. You give your express consent to
the use of your actual or simulated likeness and voice in connection with the production, exploitation and advertising of

the show without compensation or credit, throughout the world.

e 6) For security reasons, visitors may be subject to extra searches of their bags. Thank you for your co-operation and

patience.

e 7) The benefits of membership may change as circumstances dictate. There will be no refund of membership should any

of the benefits not be available such as the cancellation of the Frome Agricultural & Cheese Show.

Data Protection & GDPR

The FDAS aims to set the best practice in implementing the Data Protection Act (1998) and GDPR (2018). As part of our
service to you, we would like to advise you that your details will be retained on a secure database. This is to facilitate any
ticket queries or future bookings. No card details are stored by the Show or our third party e-ticket provider, TicketSrv.
The Frome Agricultural & Cheese Show, FDAS and TicketSrv are PCI DSS Compliant and review security policies

annually.
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