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Membership / Tickets Terms & Conditions
Admission to the Showground

Entry to the Showground is permitted only with a valid ticket or badge. Those without a valid ticket
will be required to pay full admission, which is non-refundable except where required by law.

Re-entry during public opening hours is permitted with an official wristband issued at the gate.

Exhibitors will receive admission tickets along with their competition numbers. Classes cannot be
transferred on the day of the show. Exhibitors will be issued with a specified number of passes for
stock attendants and vehicles to allow access to the Showfield. Exhibitor wristbands allow access to
stock areas only and do not grant general admission to other areas of the Show unless otherwise
stated.

Admission of Members

TDAA membership is available for an annual fee set each year by the Show Committee. Each fully
paid member will receive one badge allowing entry to the Show on both days and access to the
Members’ Marquee.

Please note:

e Subject to the Memorandum and Articles of Association, the annual membership fee is due
by 30 June each year.

¢ Members are eligible for reduced entry fees. To qualify, membership must be purchased
either prior to or at the time of submitting entries.

Online Ticket Orders

Once purchased, tickets are non-transferable and non-refundable except where required by law,
including where the event is cancelled, postponed, or materially changed.

In the event of non-delivery, customers should contact the Event Organiser. Duplicate or
replacement tickets may be issued at the organiser’s discretion.

The ticket purchaser is responsible for ordering tickets in sufficient time to ensure receipt prior to

the event. Customers are advised to check their purchase upon receipt and notify the Event
Organiser promptly of any errors.
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It is the responsibility of the customer to inform the Event Organiser of any change of address,
contact phone number, or email address. Email is the preferred method of communication for
online orders, and customers should provide a valid and current email address.

Tickets are valid for one day/visit only (unless otherwise stated) and may specify a particular day of
attendance.

Lost, Forgotten or Unused Tickets

Lost, forgotten, or unused tickets will not normally be refunded. Replacement tickets may be issued
at the discretion of the Event Organiser. Nothing in this clause affects your statutory rights.

Cancellation or Abandonment of the Event

In the event that the Show is cancelled, postponed, or materially altered, the Event Organiser will
provide refunds or alternative arrangements where required by law.

The Event Organiser shall not be liable for any indirect or consequential losses (including travel or
accommodation costs), except where such liability cannot be excluded under applicable law.

Disclaimer of Liability
All tickets are sold subject to the Event Organiser reserving the right to refuse admission or require
any person to leave the event on reasonable grounds and in accordance with these terms and

conditions.

Nothing in these terms excludes or limits liability for death or personal injury caused by negligence,
or any other liability which cannot be excluded or limited under applicable law.

Subject to the above, the Event Organiser, its employees, agents, and representatives shall not be
liable for any loss, damage, injury, or illness to persons, animals, or property arising from
attendance at the event, except where caused by negligence and to the extent permitted by law.
Data Protection

Personal data will be processed in accordance with the UK GDPR and the Data Protection Act 2018.

The Event Organiser will use your personal information to process your booking, maintain
transaction records, and manage event operations.

Contact details may also be used to provide information about this and similar events where
permitted by law. You will be given the opportunity to opt out of receiving such communications at

any time.

Further details on how your data is used, stored, and your rights can be found in our Privacy Policy
or by contacting the Event Organiser at info@turriffshow.org.
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